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California Consumer Privacy Act
Course Outline – All Employees

California Consumer 
Privacy Act

5• Recognize the organization’s obligations to delete and disclose 
the personal information of consumers under the California 
Consumer Privacy Act (CCPA).

• Understand one’s role in supporting their company’s handling of 
consumer inquiries under the CCPA

• Explain the impact the CCPA has on the privacy and security 
habits of applicable businesses.

• Recognize the company's compliance obligations under the 
CCPA and one’s role in supporting those efforts.
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