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Medicare Fraud, Waste, and Abuse
Course Outline – All Employees

Introduction 2• Identify the topics covered in this course.
• Navigate the course.

Defining the Problem 1• Define Medicare fraud, waste, and abuse and explore laws prohibiting misconduct.
• Analyze costs of Medicare fraud to the federal government.
• Explain various pieces of legislation that impose liability on those who defraud 

Medicare.

Preventing Problems 2• Recognize your organization's policies and procedures.
• Identify fraud prevention strategies you can implement.
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Detecting Problems 1• Identify warning signs to be aware of when working with beneficiaries, providers, 
pharmacies, and manufacturers and wholesalers.

Correcting Problems 1• Identify how and when you should report suspicious activity.
• Recognize protections for whistleblowers.
• Recall your organization’s process to correct these problems.

Conclusion 8• Receive a summary of the course content.
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